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 TETRA software update process

To perform the software update of the TETRA controller , download file UpdateTetra_vXXXX.YY.tar.gz.gpg
 on our website https://www.sprinte.eu or by using the followong QR code.
(You may also contact our after-sales department technique@sprinte.eu to get this file).
For security matter, the controller only accept, these kind of files authenticated and provided by Sprinte for the
update process.

NOTE
If the  file you have downloaded or have been sent to you is a ZIP file, you necessarily have to unzip
this file before  to use it. This update file shall have the extension .GPG to be processed by the 400SP
controller board.

STEP 1

Copy the file at the root of an empty USB key and insert it in
the USB socket of the 400SP board; wait a few seconds for
the key to be detected.

STEP 2

       

Launch the update process from Sprinte Control application
To do so, get into the 
TOOLS ►CONTROLLER MAINTENANCE
  menu and select "Update the controller", then confirm.

STEP 3

After around 40s, the controller restarts.
When the direction leds are lit still and the door unlocking zone led blinks on
400SP board (X22), the software update process has begun.

NOTE
For indication purpose, the whole update process lasts around 5 min for a 2 stops lift, and 8 min for 8
stops lift..

STEP 4

When the direction leds on 400SP board (X22) blink alternatively, the software
update process is over. 

https://www.sprinte.eu
mailto:technique@sprinte.eu

	Consignes de sécurité / Safety rules
	Présentation / Presentation
	Equipements de machinerie / Machinery's equipments
	Equipements de cabine / Car's main equipments
	Equipements en gaine & cuvette / Pit  & Shaft's main equipments

	Configuration
	Connexion / Connection
	Personnalisation / Customization
	Armoire / Controller
	Equipements / Equipments
	Traction électrique / Electric hoist
	Traction hydraulique / Hydraulic hoist
	Portes / Doors
	Lecteur / Shaft reader
	Maintien au niveau /  Relevelling
	Sécurité / Safety
	Pèse-charge / Load weighing device

	Affichage / Display
	En cabine / In car
	Aux paliers / At landings

	Sons / Sounds
	Cabine / Car
	Toit / Roof
	Paliers / Landings
	Téléphone / Phone

	Immeuble / Building
	Manoeuvres / Users operations
	E/S -  I/O
	400SP
	328SP
	333SP

	Connexion / Connection


	IHM locale / Local HMI
	Chaîne de sécurité / Safety chain
	Etat de l'ascenseur / Lift status
	Medias
	Sens, vitesse et zone de porte / Speed, direction and door zone

	Diagnostic / Diagnosis
	Alimentation / Power supply
	Armoire / Controller
	Traction / Hoist
	Traction hydraulique / Hydraulic hoist
	Traction électrique / Electric hoist
	Position
	Isonivelage / Relevelling
	Taquets de chargement / Loading pawls devices
	Portes / Doors
	Chaîne de sécurité / Safety chain

	Dispositifs de sécurité / Safety devices
	Chaîne de sécurité / Safety chain
	Protection UCM / UCM protection

	Cartes électroniques / Electronic boards
	400SP
	404SP
	405SP
	406SP
	410SP
	415SP
	417SP
	328SP
	333SP

	Annexes : Procédures / Annex : Proceedings
	Réarmement cuvette / Pit inspection reset
	Accès en gaine avec réserve haute réduite
	Accès en gaine avec réserve basse réduite
	Réarmement Réserves réduites
	Mise à jour / Software update
	Reprogrammation forcée / Manual reprogramming


